This questionnaire measures the satisfaction degree of the graduate
students of the faculty of graduate studies at the Hashemite University
after graduation.

The Faculty of the Graduate Studies at the Hashemite University is
making a questionnaire which aims at measuring and evaluating the
academic level the graduated students of post graduates programs at the
University, and taking in consideration your opinions and your valuable
suggestions in the process of development.

Respectfully

Main information

Name

Faculty

Department

Program

Gender male female
Year of graduation

Current phone number

E-mail

Do you work yes No

If your answer is No, what are the reasons which prevent you from
working :



Date of beginning the work ............................. ...
Is your job related to your study major?  Yes No
Have you face any obstacles with employment?  Yes No

If your answer is Yes, what are these obstacles?

Does your study program help you with your performance at your
current job? Yes  No

Is there a difference between your academic level with your job colleges
who were graduated from other universities?  Yes No

Has your college keep contacting you after graduation?  Yes No

Have your courses impacted on enhancing your relationships with
others? Yes No

Have you benefited from your program courses in your current job? Yes
No

Elements of measuring the degree of satisfaction



(4) Very satisfied  (3) satisfied (2) Neutral (1) dissatisfied (0)
very dissatisfied

1- What is the degree of your satisfaction on your educational level
which you have received at university?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

2- What is the degree of your satisfaction on the competencies of the
faculty staff?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

3- What is the degree of your satisfaction on teaching methods?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

4- What is the degree of your satisfaction on the infrastructure?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

5- What is the degree of availability of the needed knowledge resources
and new information for accomplishing tasks?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

6- The degree of experience in team working skills?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

7- The degree of availability of the initiative spirit?



( ) Very satisfied () satisfied ( ) Neutral () dissatisfied ()
very dissatisfied

8- The degree of the ability to surpass job obstacles?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

9- The degree of the commitment to job regulations?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

10- The degree of the commitment to job time periods?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

11- The degree of professionality of the needed job skills?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

12- What is your degree of satisfaction about the ability of your study
program to qualify you in order to participate in the job market?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

13- The degree of employing your research study in your job field?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

14- The degree of the relatedness strength of your study with your job
field?



( ) Very satisfied () satisfied ( ) Neutral () dissatisfied ()
very dissatisfied

15- The degree of the necessity for training programs needed for being
qualified to the job market? ( ) Very satisfied ( ) satisfied ()
Neutral () dissatisfied ( ) very dissatisfied

16- The degree of the availability of jobs within your study major?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

17- The degree of the consistency of your general competency and
technology experience to the job market?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

18- The degree of networking with graduates on the electronic college
website?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

19- The degree of availability of the efficient communication and team
work which is needed to fulfill tasks?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied

20- does the graduate student of the faculty of graduate studies at the
Hashemite University compete with graduates from other universities?

( ) Very satisfied () satisfied () Neutral () dissatisfied ()
very dissatisfied






